Mount Dora Community Building Satisfaction Evaluation

PARKS AND RECREATION

The Mount Dora Community Building prides itself on providing excellent facilities and services to the
community for rental events. Please assist us in our efforts to better serve our rental customers by

completing this survey.

Name of Organization: Today’s Date:
Name of Event: Event Date:
Contact Name: Phone:

Booking, Contracting & Facility
Please rate and circle the following with:
1(Poor) 2(Fair) 3(Average) 4(Good) 5(Excellent)

Is this your first event at the Community Building: [J Yes ] No

The process of booking an event at the Community Building: 1 2 3 4 5
The terms of the rental contract were clear and concise: 1 2 3 4 5
Knowledge and helpfulness of the administrativestaff: 1 2 3 4 5

The appearance of the facility: 1 2 3 4 5

The chairs and tables were readily available. 1 2 3 4 5

The overall event/rental experience at the Community Building: 1 2 3 4 5

The likelihood that you will recommend the Community Building to others: [ Likely [J Not Likely

Please use the space below to specify your problems or concerns relating to the reservation process.




Technical Support

Please rate and circle the following with:
1(Poor) 2(Fair) 3(Average) 4(Good) 5(Excellent)

The technical requirements of the event were in place and fully functional: 1 2 3 4 5
Knowledge and helpfulness of technical staff: 1 2 3 4 5

The technical staff of the Community Building was capable and efficient: 1 2 3 4 5

Please use the space below to specify your problems or concerns with the facilities technical support.

Please use the space below to add any positive feedback concerning your facility reservation.

Please use the space below for any additional comments or suggestions that may improve your rental

Experience at the Community Building.

Thank you for your time and assistance.



