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   BUILDING & FIRE PREVENTION 
       CONSTRUCTION SERVICES 
 

Lock-Box Policy 
BFP-702  Eff: 1/1/2012 

 
 
Code Authority: Florida Fire Prevention Code 5th Ed. NFPA 1 Section 16.3.4.3 Access 

Box(es). The AHJ shall have the authority to require an access box(es) to be 
installed in an accessible location where access to or within a structure is difficult 
because of security. 

 
Purpose:  To provide expedient access for Fire Department personnel on site during an 

emergency and contact information for owner/tenant representation. 
 
Scope: Lock-box installations shall be required for: 
 

 All new construction or changes in use or occupancy for other than one 
and two family dwellings.  

 Buildings with a fire alarm system or a monitored fire sprinkler system 
shall equip the lock-box with a tamper switch tied in to the system.  

 Existing Buildings shall retrofit with a lock-box when undergoing a level 
2 alteration (per Existing Building Code), an addition, or a change of use.  

 Other buildings may, upon request utilize a lock-box system.  
 For commercial buildings which operate on a 24/7 basis and have 

documentable management, engineering, or security representatives on 
site, the key box requirement may be waived by the authority having 
jurisdiction. 

 
Location: The lock-box shall be located:  
 

 At or near the recognized public entrance (normal point of fire department 
access), adjacent to the fire alarm annunciator panel if required, on the 
exterior of the structure. 

 No less than eight feet above grade below the box. (If the lock-box is 
equipped with a tamper switch tied in to the fire alarm/fire sprinkler 
monitoring system the minimum height is lowered to 6 feet 8 inches) 

 No higher than 12 feet above grade below the box. 
 No steps, displays, signs or other fixtures shall be located below the box 

which may allow persons access to the box without assistance.  
 For Multi Tenant Buildings a lock-box may be shared by 2 adjoining 

tenants with a location approved by the AHJ. 
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Marking: The box shall be marked with a reflective letter "F." The letter "F" may be red or 
international orange. (3” high with 3/8” wide stroke lettering) 

 
 
Contents: The box shall contain the key or key card and information as listed below, unless 

otherwise approved by the AHJ: 
Main entrance door 
Alarm room 
Mechanical room 
All other rooms as specified during the plan review or inspection. 
A card with any access codes for entrance to the building 
A laminated card with the contact information of the owner’s representative 

 
 
The operator of the premises shall immediately notify the authority having jurisdiction, and 
provide new key(s), devices, or information, any time a lock is changed or rekeyed, or any other 
device or information is changed for a facility that is equipped with the required key box. 
 
Applications are available at the Fire Department or at Building & Fire Prevention Construction 
Services. 
 
 
 



Knox® Rapid Entry System 
INSTANT FIRE DEPARTMENT ACCESS WITHOUT DAMAGING THE DOOR OR BUILDING. 
The Knox Rapid Entry System is designed to help fire departments and businesses work 
together to preserve lives and property. It eliminates the need for fire department officials 
to maintain and carry cumbersome key rings with hundreds of buildings keys.

Here’s how the Knox Rapid Entry System works:

1. The building owner purchases the Knox-Box of  
    his choice and mounts it securely near the  
    entrance. Fire department officials lock the  
    building keys in the Knox-Box.

2. To ensure absolute security, Knox has developed  
    a flexible program for shipping Knox-Box units  
    directly to building owners. Special security  
    keys are supplied only to authorized fire  
    department officials.

3. When a fire alarm sounds at night or on the  
    weekend, the fire department has instant access  
    to the building. Access is fast, easy and safe  
    without the need for the building owner or  
    tenant to drive to the site after hours.

Knox— a name you can trust:

Safe and secure. Keys that open 
the Knox-Box units are provided 
exclusively by Knox. Our Knox-
Box units are UL certified antitheft 
devices. All Knox-Box units are 
solid steel construction with 
locking systems designed to 
withstand attack. The standard 
tamper switches can be integrated 
with a building’s alarm system..

The Knox line offers a variety of 
sizes, styles and features. Building 
owners can custom-tailor the  
Knox Rapid Entry System to meet 
their needs. 

Toll-free product support. You have 
the resources of the world’s largest 
lock box manufacturer and the 
backing of Knox.

Help make it safer for the fire 
department to protect property 
and reduce injuries; avoid the 
expense of replacing a costly door 
or window due to unnecessary 
forced entry.

Costly damage of forced entry is eliminated when building keys are store securely 
near entrances.

for more information call 1-800-KNOX-BOX



 Mt Dora Fire Dept
Online Order Instructions
KNOX-BOX® Rapid Entry System 

KNOX-BOX® Rapid Entry System Products Needed 
Image Description Part

Number Price Quantity
Needed

KNOX-BOX® 3200 Series 
Model 3262 – Surface Mount, Hinged, Black,
Tamper Switch 

3262 $290.00  

KNOX-BOX® 3200 Series 
Model 3264 – Surface Mount, Hinged,
Aluminum, Tamper Switch 

3264 $300.00  

KNOX-BOX® 3200 Series 
Model 3266 – Surface Mount, Hinged, Dark
Bronze, Tamper Switch 

3266 $300.00  

KNOX® Padlocks 
Knox Padlock Model 3770 - Exterior All
Conditions 

3770 $88.00  

KNOX® Key Switches 
Model 3502 - Knox Key Switch on Mounting
Plate 

3502 $94.00  

Mt Dora Fire Dept 
Knox Program Coordinator: Angie Carranza, 352-516-3667, carranzaa@ci.mount-dora.fl.us 

Step 1
Visit

www.knoxbox.com

Step 2
Select the product series

category
from the menu on the left.

Step 3
Enter "Mt Dora Fi" in the

Department search field and
select it from the returned list

Step 4
Select product for purchase,

enter installation address, and
proceed with checkout or

eApproval.

For online ordering assistance, please contact Knox at 800-552-5669 ext. 558
or click "Chat" link on Knoxbox.com homepage. 

Additional Colors and Options Available at
www.knoxbox.com 

Prices in U.S. Dollars. Prices and availability subject to change. 
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